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PRO TIPS FOR SELLING 

TREX FENCING

STYLE. STRENGTH. SERINITY.
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INTRODUCING TREX FENCING

Customizable 

for height

and width

Beauty, durability and privacy 

from every angle.

▪ Never needs painting or staining

▪ Withstands hurricane force winds

▪ Resists insects and won’t rot, or 

splinter

Strong 

universal 

posts

Board-on-board 

design for the 

same look on 

both sides

Interlocking 

pickets provide 

strength and 

privacy
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WHY OFFER TREX FENCING

Markets keep changing. 

Manufacturers create better products to compete, and consumers 

raise expectations about what they buy. 

Trex Fencing is the ultimate upgrade. Demanding customers that 

are willing to budget for the best option will buy Trex.

Fencing is the same cars, counter tops, 

electronics, etc. 

Bargain options meet minimal criteria for their category 

but lack functionality or quality. 

Mid-range products are better but do not have all 

possible features. 

Best options usually carry a higher price tag but offer 

consumers clear choice superiority.
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ADVANTAGES OF OFFERING TREX

COMMODITIES:

• High competition/lower margins

• No product differentiation

• Inferior or limited products

TREX FENCING:

• Higher margins

• Less competition

• Brand identity

Wood

Vinyl

Trex

TREX CONTRACTORMOST CONTRACTORS

Wood

Vinyl

(Missed 

Opportunities)
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CONCEPTS IN SELLING

Selling Trex Fencing is not difficult, but it does require a thoughtful approach. 

Keep the following in mind when promoting the product.

▪ Don’t assume price is always an objection. 

✓

▪ Trex Fencing isn’t a fit for everyone. 

✓

▪ If a customer says “It’s too expensive” – they usually mean 

they haven’t understood the value. 

✓

SELLING A PREMIUM PRODUCT
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▪ Reduce the stress of decision-making. Customers expect 

you to be the expert and offer advice.

✓

▪ Provide a long-view. 

✓

▪ Make customers a part of the decision-making process. 

✓

SELLING A PREMIUM PRODUCT (cont.)
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TREX – MORE THAN JUST A FENCE!

KEY DIFFERENTIATORS

▪ Design. Customers care about beauty.

✓

✓

▪ Low-Maintenance. Customers don’t have time or the desire to maintain their 

fences.

✓

✓

✓
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KEY DIFFERENTIATORS (continued)

▪ Brand name. Trex is the outdoor living leader. 

✓

✓

▪ Warranty. A reputation for customer service and product innovation.

✓

✓

▪ Privacy. Protect your  customer’s space.

✓

✓

✓

TREX – MORE THAN JUST A FENCE! (cont.)
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COMPARING PRODUCTS

QUICK TIPS: ADVANTAGES OF TREX FENCING

▪ Compared to Wood. 

▪

▪ Compared to Vinyl. 

▪

▪ Compared to Other Composites. 

▪

▪ Compared to Masonry. 

▪
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Trex Wood PVC/Vinyl Other Composites Masonry

Requires painting  or staining Not required Required Not Required Not Required Some

Multiple color options Yes With add’l labor Yes Yes With add’l labor

Versatility Yes Yes Yes Yes Somewhat

Can follow any grade changes Yes Yes Yes Some No (must step)

Durable Yes Limited Life Weak Somewhat Yes

Resists rot /decay Yes No Yes
No (some have wood 
inserts)

Yes

Resistant to Insects Yes No Yes
No (some have wood 
inserts)

Yes

High wind loads Yes (130+ mph) No No No Yes

Manufacturer warranty Yes No Varies Varies No

Natural look Yes Yes No Yes No

Neighbor-friendly design Yes Some styles Yes Some styles Yes

Easy installation Yes Yes Yes Some No

Matching gates Yes Yes Yes Some No

Eco-friendly Yes No No Somewhat No

Costs Higher upfront Volatile Lower initially Higher upfront Higher upfront

COMPARING PRODUCTS (cont.)
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SUMMARY

When visiting with customers:

• Always introduce Trex Fencing to customers

• Present the value of Trex as the ultimate upgrade

• Introduce the benefits that matter most to the customer

• Determine if it’s the best fit for the customer’s needs and 
aesthetic sensibilities

We’re always here to support you. Contact us for help:

FDS Fence Distributors | 877-700-8739 | Sales@TrexFencingFDS.com
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